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VIA OVERNIGHT DELIVERY 

Docket Control Center 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 
(602) 542-2237 

Re: i-wireless, LLC Quarterly Report and Annual Report 
Docket No. T-20538A-10-0332; Decision No. 72666 

Dear %-/Madam: 

Enclosed please find for filing in the above-referenced docket an original and thirteen 
(13) copies of i-wireless, LLC 's Quarterly Report. The confidential version of this report has 
been filed with the Compliance Section. 

If you have any questions or if I may provide you with any additional information, please 
do not hesitate to contact me. Thank you for your attention to this matter. 

Respectfully submitted, 

Nicki Wollenhaupt 
Access Wireless Administrator 

Enclosures 
cc: Compliance Section (wkonfidential filing) 



i-wireless, LLC 
Docket No. T-20538A-10-0332 

1 Provide the total number of lifeline customers 
2 Provide the number of customers de-enrolled due to 60-day 

inactivity 
3 Provide the number of customers de-enrolled who did not pass 

the annual verification 
4 
5 

Provide the number of customers who de-enrolled voluntarily 
Provide the number of ETC-related customer complaints filed 

AZ - Quarterly Customer Report: Q12012 

0 

0 

0 

0 
0 

1 
2 

AZ - Annual Customer Report: 2012 

Provide the total number of lifeline customers 
Total amount of Federal support received 

0 
0 



State of Kentucky 

County of Campbell 

Affidavit 

I Personally appeared before the undersigned, an officer duly authorized to administer oaths, Nicki 
Wollenhaupt, who first being duly sworn, deposes and states that hehhe is the Access Wireless 
Administrator of i-wireless, LLC, and hereby certifies the following, which is true to the best of 
hisker knowledge and belief: 

0 The Lifeline discount (or its equivalent) provided by i-wireless, LLC is equal to the 
amount of total Federal Universal Service Support per line. 

Dated: April 13,20 12 

$ 

L !A*@& 
Nicki Wollenhaupt, Access 'Wireless Administrator 

Subscribed and sworn to before me this ' 3 G 0 f  @ 2012. 
/- 

Subscribed and sworn to before me this ' 3 G 0 f  @ 2012. 
/- 

(Notary Seal) - 
(Signature of person authorized to administer oath) 

d My Commission Expires: 


